SOFTPHONE FOR BUSINESS
The vPBX Softphone allows you to make
work phone calls over the internet via
your computer, tablet or smartphone,
with all the high end features of a desk
phone. With all the functionality you’re
familiar with - transferring calls, hold,
multiple lines and voicemail - it also
features powerful new additions like
presence, the ability to transfer calls to
a colleague at home or even in a
different city, and notifications about
incoming calls with rich information
about the caller. You can also access a
shared company contact directory.
 Take your work phone with you
wherever you go.
 Make high quality calls over
your shared company system.
 Mimics the functionality of a
desk phone on your screen.
 Shared company contact
directory.
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FEATURES
An important advantage of softphones is that they empower your team with all
the expected tools of a modern workplace. Technology is advancing rapidly.
And our expectations as consumers is that we should be able to access
everything at our fingertips from the convenience of our smartphones. Your
employees of all ages are most likely expecting more from their workplace and
want a solution that allows them flexibility in the way the communicate with each
other and with clients.
Some of the key features that your team
will love about the vPBX Softphone are:

HOLD CALLS: Put calls on hold & transfer just like
you would on your desk phone.
VOICEMAIL: An audio file of your voicemail can be
pushed to your email or mobile.
PRESENCE: See when your team is online, as well as
when they are busy or in a meeting. For example in
this image Park 1 & Adam are “On Call” showing
their presence as green.
CALL HANDLING MODES: These 3 buttons note
traditional telephone features such as Day/Night
mode & Covid mode. The mode determines how
the incoming call is handled.
SHARED CONTACT LISTS: Subscribe to a company
contact list, or share your contacts with coworkers.

INSTANT MESSAGING: Team communication is
all within the app making it easy to find, search &
collaborate.
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